
Tell Your Story
 

What do you want Indiana County elected officials to know about the impact 
Covid‐19 has had on you, your work, and the people you serve? Everyone has a 
unique and important perspec ve.  
 

History has its eyes on us ‐ what do you want to say?    

Children’s Advisory Commission members were asked to:  

Mission: Seeking to improve outcomes for children, adolescents and their families in Indiana County. 

www.ChildrensAdvisoryCommission.org               www.facebook.com/IndianaCountyCAC          indianacountycac@yahoo.com  

Results: 

Children’s Advisory Commission of Indiana County  
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Children’s Advisory Commission of  Indiana County  
C/O Indiana County Department of Human Services 

300 Indiana Springs Road, Suite 203 
Indiana, PA 15701 
 

Phone: 724-463-8200 x 8                         Fax:     724-465-3159 

Email: CAC@indianacountypa.gov      or     indianacountycac@yahoo.com      

Descrip on 
The members of the Children’s Advisory Commission of Indiana County and their working committees (Early Care and 
Education and Safe Children’s Network) represent the child/family serving agencies and organizations in Indiana  
County, as well as other agencies that serve the region.  
 
Members were recently asked to complete a survey about how Covid-19 has impacted their work and their personal 
life. The survey has both qualitative and quantitative components. 
 
The qualitative questions included: 
 
 How has your agency has been adjusting during the last 5/6 months? Has you daily work changed (or not 

changed)? Has your physical work space needed to be altered? If so in what way?  
 Has service to your clients/families changed? If so, in what way? If you have enrollment-based services, how has 

your enrollment been impacted? 
 Has the word "essential" taken on a different significance? If so, in what way? 
 If you had to submit a plan for reopening, how well has implementation gone?  
 Where do you see your work / agency one year from now? 
 Is there anything else you would want Indiana County elected officials to know? This can really be about anything 

that is on your mind, not just Covid. 
 
Respondents were then asked: How has the COVID-19 pandemic impacted your personal daily life 
with regard to: Work participation, economic situation, physical health, mental health, being able to 
see family members, shopping habits, social engagements, and, political leanings. They were    
additionally given the opportunity to rate the government response on a national, state and local 
level, then share their thoughts on what they think a good response should entail. 
 
There was a small, but reflective, response to the survey. Three agencies chose to have their      
answers remain anonymous. Those who chose to be identified were: 

 Community Guidance Center 
 Greater Pittsburgh Food Bank 
 Hopeful Hearts 
 Indi Kids (Indiana County Child Day Care, Inc.) 
 Indiana County Head Start 

 Jen's Daycare  
 LO Products 
 LOLAs Early Care and Education Center 
 Salvation Army  
 The Arc of Indiana County 

All of us have had to deal with the changes that have occurred from the Covid-19 pandemic to some extent. These    
survey results are a small window into that impact locally.  

Thank you to all of the agencies who responded for taking a moment to share your thoughts during an often substantial 
time of upheaval in your already packed  schedule.  

Sincerely, 

 

 

Kathleen Abbey-Baker, Coordinator 
Children’s Advisory Commission of Indiana County   
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Your Agency/Organization 
Name: 

Arc of Indiana County 

Who do you serve? Families with children of all ages 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

We at The Arc have been very fortunate, we received a small PPE loan 
and then in July received 100% payment for Independent Monitoring For 
Quality surveys that were to be completed when the state shut down. 
Without the payment, I am not sure we would have been able to keep 
our doors open. The payment was directly from ODP. We are waiting   
to hear if surveys will be conducted virtually this fiscal year and we will 
need to adjust accordingly. We have not been able to do all the        
community outreach we normally do but have branched out and provid-
ed food distribution on a small scale to our individuals and their families. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

We are not a direct service provider but plans for in-person parent           
trainings and seminars were in the works and are on hold. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

Yes, workers who serve our individuals with intellectual disabilities and 
developmental delays and other disabilities need continued support and 
assistance to continue to work safely with enough PPE as well as family 
and medical leave assistance when COVID strikes. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

Very well and we have been able to keep our staff safe and follow all 
mandated guidelines put forth by the Governor. 

Where do you see your work / 
agency one year from now? 

Praying that we will be COVID free and once again doing community 
outreach, advocacy, and awareness with education, training, and public 
events. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

Our individuals are considered high risk and there have been                
outbreaks in several group homes across the state with devastating                     
consequences. Please keep our individuals in mind when voting for  
congressional assistance for their workers, Special Education funding 
allocations, and visitation hospital special needs. 
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Your Agency/Organization 
Name: 

Community Guidance Center 

Who do you serve? Community Guidance Center Children prenatal to three years old, 4-5 
year olds, 6-12 year olds, 13-18 year olds, Young Adults, Families with 
children of all ages 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

The daily work has changed in regards to many more services are being 
provided via phone or video. The physical work space has been altered 
to include less seating in the waiting room, PPE being worn, office  
spaces being altered to physical distance and less consumers being 
seen face to face. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

Our enrollment in our group programs has declined significantly due to 
capping numbers of group members to be able to effectively be able to 
socially distance. The enrollment in some of our in home services has 
increased due to kids being home more and unable to be placed in  
higher levels of care but we have been challenged as to how to             
effectively serve families via phone or video. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

I believe that we have always considered ourselves as essential so I do 
not think that has changed any workers perception of the job that they 
do. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

We have reopened but there is concern about the rise in cases and how 
that will impact. We have been able to continue to offer the hybrid of 
phone/video/face to face which is working well. The programs that    
continue to be impacted our the group services as we do not have 
enough space to socially distance so census had to be reduced each 
day. 

Where do you see your work / 
agency one year from now? 

I see the agency continuing to provide a hybrid of services. I would hope 
that the ability to provide services via phone and video continues to be 
supported by the state and federal government. This has reduced some 
of the barriers such as transportation. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

The concern with the use of telehealth services continues to be lack of 
internet or cell services in some areas of the county. I would like the  
officials to recognize that we did not shut down even one day during the 
pandemic and that the CGC has a great staff who were very                
accommodating and recognized their importance to the consumers. 
They are putting themselves at risk everyday by returning to work.               
The pay for mental health continues to be much lower than similar                
professions that require advanced degrees and licenses and that              
continues to be a challenge when hiring and retaining workers. 
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Your Agency/Organization 
Name: 

Greater Pittsburgh Community                                                 
Food Bank 

Who do you serve? Families with children of all ages.                                                                                
All ages and not just families 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

The Greater Pittsburgh Community Food Bank has been busier than ever due 
to the increased need of food assistance. Daily work has changed to more   
virtual meetings and less travel. For SNAP Outreach, 80% of time was spent 
doing in-person outreach, and now it is all over the phone SNAP application 
assistance and virtual meetings. For Child Nutrition, there has been more  
learning to understand the changing waivers for feeding youth, more question 
answering when partners had questions on how they can feed youth, and more 
creative thinking for how to engage youth over the summer without them            
staying and eating at a summer food site. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

School meals and summer meals for youth greatly changed these past few 
months with the majority of meals being distributed through a grab and go  
model instead of the kids gathering at a location and eating on-site. Normally, I 
would be connecting organizations to summer food sites to provide in-person 
activities, but these all transitioned to figuring out how to do grab and go       
activities instead. Participation in the Summer Food Program increased this 
year compared to last. Furthermore, the Food Bank has had significantly more 
calls for SNAP and food assistance because many people have lost their jobs 
or had their hours reduced significantly. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

Feeding youth has always felt essential to me, but the effects that the pandemic 
has had on families and youth has brought the need to a wider audience. In 
schools, I normally just work with food service directors, but I saw more en-
gagement in the issue from other school administrators and more community 
organizations. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

N/A 

Where do you see your work / 
agency one year from now? 

Greater Pittsburgh Community Food Bank estimates that the increased need 
for food assistance will continue for the next 12-18 months, so I anticipate us 
continuing to work hard to feed people in need and mobilize our community to 
eliminate hunger. For Child Nutrition, participation in summer meals increased 
this summer in many locations. I think this was due to all the great work that 
schools and community organizations did to provide meals during the school 
closure and then continued those meals in the summer and because more  
families were in need of this resource. I hope that this increase in participation 
continues for all child nutrition programs and that people will not view the    
summer meals as just for ""poor kids"", but that it is open to all youth. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

It is more important now than ever to bolster food assistance programs that will 
provide families with sustainable, long term relief with minimal barriers. 
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Your Agency/Organization 
Name: 

Hopeful Hearts 

Who do you serve? Families with children of all ages 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

March - June : worked from home June - present : working in the office 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

Yes, March - May our in person support group sessions were canceled. 
We emailed, mailed and did some porch drop offs of supplies and grief 
activities for families to do together. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

During these times, we really understand how much our program means 
to our families and how much they need us. Mental health is definitely 
essential. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

Our group sessions meet September through May, so ""reopening"" 
hasn't happened yet. We are a service of the VNA of Indiana County 
which is an essential business, so the office has remained open. 

Where do you see your work / 
agency one year from now? 

Hopefully back to normal....not the new normal but the old normal. 
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Your Agency/Organization 
Name: 

Indi Kids (Indiana County Child Day Care, Inc.) 

Who do you serve? Children prenatal to three years old,                                                                        
4-5 year olds, 6-12 year olds 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

Our center re‐opened on July 20 for a so  start.   We are keeping staffing to a 
minimum. , I think the best word to describe the re‐opening and the first    
couple weeks is “exhaus ng”.  We thought we cleaned a lot prior to the        
pandemic, but it’s nothing compared to the way we clean now. All toys that 
were played with during the day are cleaned each evening – washed, rinsed, 
and sani zed. All surfaces are cleaned and sani zed mul ple  mes daily. 
Washable items are laundered daily. The playground is sani zed between 
groups. We have individual containers for each child’s art supplies and their 
own playdough. We had to find ways to store masks and shoes. The teachers 
are star ng to find what works and what doesn’t work, and we are star ng to 
get into a rou ne with the addi onal cleaning. Imagine each classroom with all 
the toys spread out on every available surface to dry overnight and then it all 
needs put away in the morning. We have decided to rotate some of our  
wooden toys so that each toy will not need cleaning on a daily basis, the wood 
will get ruined and the toys will never last if we wash those every day. We 
change from our classroom shoes to our outside shoes every  me we walk out 
of the classroom door (mul ple  mes per day) and we wear masks ALL day. If 
you have only worn a mask to the grocery store and on errands, wearing it all 
day is an en rely different thing. It gives us all yet another reason to                
appreciate those in the medical field. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

Our enrollment con nues to be low. To prac ce social distancing in the     
classrooms, we want to keep the classroom enrollment lower, however, right 
now we are currently struggling to get to our ideal number in each classroom. 
Wai ng lists are pre y much non‐existent. We are struggling to fill Pre‐K 
Counts slots as well. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

We are ge ng ready to re‐open Pre‐K Counts classrooms. Pre‐K would like us 
to meet each families’ needs. That means having plans in place for all remote 
learning,  hybrid models and all five days. We must also have plans in place 
should we need to go back to all remote learning for everyone.  
 
Overall, it has gone very well, and the children are li le troopers about      
wearing their masks. They are probably much be er than some adults. The 
children have adapted well and are just happy to be here and play with their 
friends. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

There are concerns and some amount of worrying that happens every day. We 
worry for the health and safety of everyone. We worry that there are many 
people including some that are way too close for comfort, that do not take this 
virus seriously and could jeopardize all our hard work. We worry that we could 
take all the precau ons in the world and it won’t ma er. We worry about 
schools re‐opening and what the new semester at IUP will bring. You get it – 
we worry a lot and anxiety is high. 
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Your Agency/Organization 
Name: 

Indiana County Head Start 

Who do you serve? Children prenatal to three years old,                                                                        
4-5 year olds 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

We were operating with half the staff in office and half at home and then 
switching. We just brought back all of the office staff this week. Our plan 
right now is to do a hybrid every other day model for the children, but 
that might change depending on the school districts. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

It is summer break right now so the 3-5 years old classes are on break. 
Our 0-3 home visitors have only been able to do drops to families and 
virtual visits. They have are planning outside visits soon. Enrollment for 
the upcoming year is not good. Between losing children to Pre-K Counts 
and the fear of attending it is going to be very low. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

We have a solid plan to move forward, but there is now way to account 
for the impact of the Governor's recommendations. When the school 
districts were all going back 5 days a week we were good. if they all go 
virtual 5 days a week we are good, but if they are not on the same page 
with their plans, it will cause havoc for us. With having children and staff 
with children in each district, it will be nearly impossible to support    
families who will have different schedules for their K-12 children than 
what we might be providing. And for our staff with children if their work 
schedules do not match their child's school schedule we may not have 
enough staff to run the program. If we go 5 day virtual to match most of 
the districts (if that is the plan) then families that have children enrolled 
in a district that is having in-school learning will leave us for the Pre-K 
counts program. Basically it is a no win situation. 

Where do you see your work / 
agency one year from now? 

I truly hope that we can rebound with our enrollment, but if we cannot 
get back up to full enrollment we will need to downsize and lose staff. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

I think for Head Start we have children in every district. Districts can 
somewhat make stand alone decisions. However, each of their          
decisions affect our program during this. It makes it really difficult to 
meet the needs of the families that we serve. 
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Your Agency/Organization 
Name: 

Jen’s Daycare 

Who do you serve? Families with children of all ages 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

Less toys, more cleaning, sanitizing and disenfecting. My work days 
were 12 hours they now are 14 because of the extra work/ paperwork 
and keeping tract of everything. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

My enrollment has been down because of parents being afraid. They 
don’t want their children exposed. I have no control I. I do my best to 
have a clean environment. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

Yes because I make sure all essentials are done first before anything 
else. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

I never closed I remained open. It was so hard we barely made it.       
My bills are high because I had to buy food for my family and the      
daycare. 

Where do you see your work / 
agency one year from now? 

If this continues I think it won’t be here anymore. The pace and expense 
is way beyond what I bring in. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

The small group homes need financial help to get everything up to 
where CDC and OVDEL would like. 
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Your Agency/Organization 
Name: 

  

Who do you serve?                    
Children prenatal to three years old,                                                                                                              

4‐5 year olds, 6‐12 year olds 

 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

When we first returned the daily routine was very overwhelming. Trying to  
make sure that we were keeping the children spaced apart, completing the  
temperature and physical well-checks and wearing a mask was a lot to get use 
to. We've become accustomed to it and function now as if it's a normal routine. 
We have increased expenses due to the need for greater amounts of cleaning 
products and masks. We also have a bit of increased expenses due to having  
a staff member individually assigned to cleaning routines and checking parents/
children in and out. We were fortunate enough to spend the COVID closure 
time remodeling our facility (cleaning/painting/moving classrooms) and it 
worked to our advantage. We moved the classrooms and ended up with         
additional space for children, making it easy to social distance when we       
returned. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

We adjusted our hours to accommodate for additional cleaning. The facility is 
open for shorter hours (roughly an hour later start in the morning and an hour 
earlier close in the afternoon) to allow the staff additional cleaning time.        
Enrollment has actually been going very well, we had a slow start when we  
returned but we've been doing better than ever. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

I do believe that through the pandemic people became aware of how essential 
the child care industry is to the daily functioning of families. However, I do not 
believe that the child care industry is being recognized and compensated for 
being essentially the backbone of the workforce. An increase in financial     
compensation to the underpaid teachers, child care workers, and administrative 
staff is long overdue. Government support must be acquired. Without child 
care, parents can't get to work - thus the community as a whole suffers. If the 
community is going to thrive, the government must do more to assist the      
facilities financially - so that HIGH QUALITY child care is the ONLY option. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

I believe that our facility has done an exceptional job at preparing and          
implementing a safe and effective plan for reopening. There of course was an      
adjustment period, however, we opened with a soft start and therefore we were 
able to give the staff time to adjust. 

Where do you see your work / 
agency one year from now? 

I believe in a year we will be stronger than ever - as long as we can weather the 
financial difficulties of increased expenses. Hopefully, we see new and strong 
leadership in our country shortly that leads us in the right direction. With the 
right leadership and financial assistance, high quality child care facilities will, as 
they always do, build resilience and come out on top. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

In order for our community to be successful, we must support child care       
providers. We have proven that child care is the backbone of the workforce. 
Without it, families and the community suffer. We must create a way for high 
quality child care providers to get the financial assistance needed to purchase 
the    necessities, hire highly qualified staff and retain highly qualified staff. This 
can not be done without support. 

LOLAs Early                                        
Care and                                              
Education 
Center 

School Age Learning Area 
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Your Agency/Organization 
Name: 

LOProducts, LLC 

Who do you serve? The Community 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

Social distancing is highly                                                                                                 
suggested in a communal                                                                                            
rental unit with families. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

Professional carpet cleaning                                                                                                
includes upholstery, in                                                                                                     
addition to sterilizing walls. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

Yes, EVERYBODY’s now                                                                                                     
in their rental unit creating                                                                                                   
havoc with time and extra stimulus funds. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

Slow, cautious, more regulations. 

Where do you see your work / 
agency one year from now? 

Not sure. 
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Your Agency/Organization 
Name: 

The Salvation Army 

Who do you serve? Everyone and Anyone 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

We no longer accept walk-ins - all services are by appointment only. 
During the beginning of the pandemic, we spent a lot of our time        
delivering food to seniors and other shut-ins. We are no longer able to 
deliver food since we are back to regular office hours and there are only 
two of us in the office. We were able to successfully operate a summer 
day camp for 15 children (ages 6-12). Masks, hand-washing and daily 
sanitation of areas was required. Certainly more work for the summer 
staff, but well worth it. 

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

Other than day camp, we have not started back all of our programming. 
As previously stated, our social services are handled by appointment 
only now. Our choice food pantry has had to revert to a regular food 
pantry where we pre-box everything. We are trying to plan what our after 
school program will look like this year, but we are not sure exactly how 
that will look yet. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

It's amazing how different people view different things as essential. I 
think many have had their perspectives changed in regards to what truly 
is essential (need) and what is not (want). 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

We have not had any issues with re-opening - our services just move a 
little slower so that we can ensure our and our client's safety. 

Where do you see your work / 
agency one year from now? 

Doing the same we have always done - meet human needs in Jesus' 
name without discrimination. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

We appreciate the support we have received from various county offices 
- from Sheriff Fyock's office to the County Commissioners helping with 
distribution of the food we distributed. It's truly a blessing to be in a  
community where everyone cares for and looks out for the welfare of 
their neighbors. 
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Anonymous Answers  3 Agencies 

Who do you serve? Families with children of all ages 

Children prenatal to three years old, 4-5 year olds, 6-12 yearr olds, 13-18 year 
olds, Families with children of all ages 

Children prenatal to three years old, 4-5 year olds, 6-12 yearr olds, 13-18 year 
olds, Young Adults, Families with children of all ages 

How has your agency been 
adjusting during the last 5/6 
months? Has your daily work 
changed (or not changed)? 
Has your physical work space 
needed to be altered? If so in 
what way? 

As an essential service, we have remained open and followed the CDC    
Guidelines. However, staffing was reduced due to an initial drop in direct         
service needs. 

We have had to increase work time in order to sanitize everything between 
each meeting and to screen all professional staff and families entering our        
facility. Our    expenses have also increased as we have had to purchase 
masks for clients and staff, face shields for staff, thermometers, alcohol wipes, 
cleaning products, UV disinfectant wand, and plastic barriers. 

Meetings and events were cancelled until the end of July. Physical space is the 
same. Daily work has changed to many Zoom meetings. Very little Face-to-
Face. Mask   requirements.  

Has service to your clients/
families changed? If so, in 
what way? If you have          
enrollment-based services, 
how has your enrollment been 
impacted? 

No; our services our essential. 

We made necessary adjustments to meet the needs of each individual in a safe     
manner. All direct services remained in tact; however, tele-advocacy was               
utilized when in-person advocacy was not permitted (i.e. IRMC emergency 
room requests). 

Events we plan for children have been cancelled. Bigger emphasis on                  
Facebook information right now. 

Has the word "essential"     
taken on a different             
significance? If so, in what 
way? 

I realize that I am not essential. Much respect and admiration for health care 
workers. Retail/grocery store workers and child care providers who work for 
such low wages should NEVER be forgotten again. 

It has made me more aware of the importance and necessity of my role and the           
services we provide for children and families. 

The word ""essential"" included many individuals in different positions, who we 
might not originally have included when thinking of essential workers across the 
board. No significant change for our organization internally- always an essential 
service. 

If you had to submit a plan for 
reopening, how well has      
implementation gone? 

The plan is not being followed by other professional staff that enter our building. 

Where do you see your work / 
agency one year from now? 

Our agency will continue to provide essential services empowering and            
advocating for victims/survivors. 

Continuing to provide the same necessary services to families and children but 
with increased knowledge and quality of services. 

Is there anything else you 
would want Indiana County 
elected officials to know? 

You should work to have better minority representation on your offices. 

Continue to pursue appropriate pathways to assist our victims/survivors in    
Indiana County by ensuring they can have in-person support and                             
empowerment. 



Quantitative Data - vertical axis measures impact, horizontal axis is the individual respondent answers 

How has the COVID-19 pandemic impacted your personal 
daily life with regard to: 



15 

Do you have further explanation for your selections in the above question that you would 
like to share? 
I have spent more hours working than I ever have and do not feel like we are getting anywhere. As soon as 
a good plan is in place everything changes. As far as the politics, I just wish that the virus was not being 
used politically. It makes it impossible to know what to expect and plan for with no one on the same page. It 
makes it even harder to deal with parents who either do not believe in the virus at all and are angry we are 
imposing so many safety protocols or we have families that are terrified and won't send their children due to 
fear. 

Realize that we can only do so much. Help would be appreciated from the government. 

Almost 100% using curbside service to avoid going into stores. Avoid people as much as possible. Have 
some comorbidity issues, so feel that is best health wise. Feel good, not too much stress, but do miss seeing 
family and friends. Still democrat, still mortified by Trump and his ineptitude. 
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Do you trust the information you 
hear in general about Covid-19? 

Sometimes 

Sometimes 

Sometimes 

Usually 

As an administrator, you do not really 
get a choice on whether to trust it or 
not. We have to follow the guidelines 
and recommendations. Picking a side 
just adds to the stress. 

I trust some sources and not others 

Pending the source 

Usually 

No 

Usually 

No 

Sometimes 

What do you think the best response to a pandemic SHOULD be? 

Not sure what could have been done - but there should have been some preparation considering how long China had 
been dealing with the virus. I don't think enough was done nationally to protect our citizens. 

I believe that at the national level we were all let down. The response was poorly orchestrated. We could have done so 
much more in the beginning to be so much further along than we are now. At the state level, we could have acted 
quicker - but once we acted it was done efficiently and effectively. The response from many individuals to be so       
resistant to adjusting daily living habits to protect themselves and others was very disappointing. Society as a whole 
needs to care more for one another and show that care through physical responses. 

I do not have the answer. I rely on the experts from the CDC and Department of Health...not politicians with no back-
ground in the health and medical fields. 

Because we really do not know what we are dealing with due to the mixed messages of our government, I couldn't rate 
the response. There are just too many unknowns. All I can say is the clock is ticking to get these kids back to school 
and we just need to be allowed to do it without changes each week. 

Testing daily for EVERYONE in schools 

Nationwide mask mandate and limit outside gatherings to 25 or less. I have a close friend in France where they had all 
residents who wanted to go out of their houses sign a permit online with time they left their resident and time they 
would return. If they were found outside of that time frame or not at the designated location they had submitted permit 
for they were fined from 300 to 500 dollars! Now I do not wish to have this type of restriction but I will say they nipped 
the disease pretty quick. We as Americans are selfish and entitled with our fight for rights so extensively that we are not 
willing to fight the same when it comes to the health of our nation. I was hoping we could do better. 

One day at a time 

Have a plan prior to /utilize existing plan (Indiana County does a much better job that D.C.). Short term shut down and 
high mandated masking/physical distancing, thoughtful, science validated leading by example. To keep the economy 
going: Federally, universal basic income for all- which could eliminate some social safety net programs (including food 
stamps) and ease the burden on the UC system. State: a living minimum wage. Everywhere: BIG push for healthier 
eating to help build everyone's immune systems. 

Clear and applicable information and statistical analysis for Indiana County and Pennsylvania. 

 


